<010> Study Area Code 339039
<015> Study Area Name Boomerang Wireless LLC
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Mhork: L

<035> Contact Telephone Number: 4072601011 ext,
Number of the person identitied in data line <030>

<039> Contact Email Address:
Email ot the person identitied in data line <030>  Fegulaterydcsilongwood.com

BT ST TR

Service Quality Improvement Reporting
<200> Qutage Reporting (voice) {complete attached worksheet)
<210> | - check box if no outages to repart

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) | | I———Im
3
<330> Detail on Attempts (broadband) :.m

fattach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed a-0

<420> Mobile 6.0

<430> Number of Complaints per 1,000 customers Ihmadband]

<440> Fixed

<d450> Mobile

<s00> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) [ |
Boomerang Section 510.pdf

<510> fattached descriptive document) | | v |

<600> Functionality in Emergency Situations (eheck to Indicate certifieation) | | | -

Boomerang_Sectlon 610.pdf

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) feamplete attached worksheet)
<800> Operating Companies and Affiliates feomplete attached warkuhee!]
<900> Trivaltand offerings /N O O s congpionyotsachad st
<1000> Voice Services Rate Comparability Certification o — 1]
<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) O O {if not, check ta indicate certification)

<1110> feomplete attached workthaet]
<1200> Terms and Condition for Lifeline Customers fcomplete attoched worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affilioted with Price Cap Local Exchange Carriers
<2000> (check to indicote certification)

<2005>

Rate of Return Carriers, Proceed to ROR Additional Do ion Workshes
<3000 fcheck to indicate certification)
<3005> {eamplete attoched worksheet)

[
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(100) Service Quality Improvement Reporting FCC Form 481

Data Collection Form OMB Control No, 3060-0986/0MB Control No. 3060-0819

<010>  Study Area Code LT
<015>  Study Area Name Noomarang Wiraless LLE
«020> Program Year 1014
<030>  Contact Name - Person USAC should contact regarding this data Mark Lasmert
<035» Contact Tel Number - Number of person identifiad in data line <03gs 4073801001 mxt.
<039 Contact Email Address - Email Address of person identified in data line <030> _ regulataryacsilongeood com
<110> Has your company received its ETC certification from the FCC? (yes/no) O O
If your answer to Line <110> is yes, do you have an existing §54.202(a) °5
Akt yuar plin’ Tiing with i FO6e fyes/no) O O

If your answer to Line <111> is yes, then you are required 1o file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) °S year plan” on file with the FCC, as it relates to your provision of

voice telephony service.

112>  Attach Five-Year Service Quality Imp t Plan or, In sub years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). if your company Is a
CETC which only froten support, your prog report is only

tequired to address voice telephony sefrvice.

Name of Attached Document

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm

that the attached document(s), on line 112, contains a progress report on its five-year

service quality improvement plan pursuant to §54.202(a), The information shall be

submitted at the wire center level or census block as appropriate,
<113>  Maps detailing prog ing plan targets
<114>  Report how much universal service (USF) support was recelved
<1155 How much (USF) was used to improve service quality and how support was used to improve service quality
<1165 How much (USF) was used to improve service coverage and how support waas used (o improve Service covernge
<117>  How much (USF) was used 1o improve senvice capacity and how support was used 1o improve service capacity

<118> Provide an expl, of network imp targets not met
in the prior calendar year.
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0985/0MB Control No. 3060-0819
huly 2013

010> Study Area Code 138038

<015> Area Name Boomerang Wireless LLC
<020>  Program Year iote
<030 Contact Nama . Person USAC should contact regarding this data Mark Lassert

<035> Contect T Humber - Humiber of identified in dats line <030> 4073901911 ext
<039 Contsct [mail Address - Email Address of person identified in data line <030> _ regulatoryscsllongwood com

<210 <a <his _c.h_], chi.:- Es <l el <l <> wf» < 1'1."
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facllities Service Outage Affect Multiple
Humber Date Time Date Time {e d| Totsl Number of Aftected Description (Check|  Study Areas Service Outage Preventative
Cumomers [V_Etml all that spply) (Yes [ No) Resolution Procedures
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<010 Area Code 119019

015> Mﬁ“ Name Boomerang Wirelans LiC
—<010v  Program Year 018

<030~ Name - Person USAC should contact this data

<035» Contact T Humber - Number of |deritified in data line <030> 4873401011 axt.

<03%  Contact Emall Address - Emall Address of

<701>  Residential Local Sarvice Charge Effective Date

<702>  Single State-wide Residential Local Service Charge

Identified in data line <030>  regulster 1

/173018

Page d
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=010~ Area Code

<015 Study Area Name

Sccmsrang Mirelsss LLC

<030> _ Program Year

2014

<030>  Contact Name - USAC should contact this data
<035> Contact Tﬂ_'ENlI MNumber - mmwd!m identified in data line ﬂh

Mark Lammart

4073601051 axt.

<039> _ Contact Email Addrexs - Email Address of person identified in data line <030>

Page 5
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010> gugwm diRaid

<015>  Study Area Name £ Mizslsss LLC
<020> _ Frogrem Yew ELITS

<030> Contact Name - Person USAC should contact this data

Marx Lammarg
<035> _Contact Telephone Number - Number of person identified in data line <030> 4973801011 ext.
<039> _Contact Email Address - Emall Address of person identified in data line €030 vegulstaryscalionguocd com

<H103 !!!E!lm Bocmarang Wiraleas, LLC dib/a snfouch Mireleaw
<B11> W Ventures, LLE
KL Opruting Company - screoes S{Esany

i [§ RN N R 3
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«010>  Study Area Code

118019

<015>  Study Area Name

Bocmarang Wireless LLE

<020> Program Year 2018
<030>  Contact Name - Person USAC should t regarding this data Mark Lasmett

<035>  Contact Telephone Number - Number of persan identified in data line <030> 4073601011 axt.

<0395 Contact Emall Address - Email Address of person identified in data line <0305 _ceguiatoryece | imovood com

<910>  Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select [Yes No, NA) for each these boxes
to confirm the status fbed en the hed d {s), on line 920,
demonstrates coordination with the Tribal governmant pursuant to

§ 54.313(a)(9) includes:

<921> Neods assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

«925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

«927> Compliance with Envirenmental Review processes

<928> Compliance with Cultural Preservation review processes

<929>  Compliance with Tribal Business and Licensing requi

Name of Attached Document

Yes or No or
Not Applicatin
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<010> Suld! Area Code 335019

<015> Mﬂ Name Boomerany Wireless LLC
<020> Program Year ELITE

<030> Contact Name - Person USAC should contact regarding this data Mark Lasmart

<035> Contact Telept Number - Number of person lﬂtmmd in data line «030> 072601081 ext.

<039> Contact Email Address - Email Address of person identified in data line 030> requlatoryecailongvond com

<1120> Please confirm whether terrestrial backhaul oplions exist within the supported area

<1130>

pursuant to § 54.313(g) (Yes, No).

Please select the appropriate response (Yes, No, Not Applicable) to confirm the
feporting

carrier offars broadband service of at least 1 Mbps downstream and 256 kbps l

upstream within the suppontied area pursuant to § 54.313(g).

L
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<010>  Study Area Code 119033

<015> _Study Area Name Boceevany Wiseless L
__<020> Program Year ani

<030> Contact Name - Person USAC should contact regarding this data Mark Lasmert
__<035> Contact Telephone iber - Number of person identified in data line <030> 4072501011 exc.

<039> Contact Emall Address - Email Address of person identified in data line <030> _ouuistoryecet tongunnd com

«1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document
<1220>  Link to Public Website HTTP  heep: /e 4 11 _phone_t wioe
“Please check these boxes below to confirm that the attached {3}, on line 1210,
or the website listed, on line 1220, the sired inf o
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:
<1221> Information describing the terms and conditions of any voice | 7 |

telephony service plans offered to Lifeline subserit
<1272>  Detalls on the number of minutes provided as partof the plan, (LY
<1223 Additional charges for toll calls, and rates for each such plan. |
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<010> _ Study Area Code
015> Study Aeea N vy
<020> _ Program Yeat TN 1=y
<030> _ Contact Name - Parion USAC should contact regarding this data bdd
<035> _Contact Telephane Nurmber - Number of gerson identified in data line <030> " -
<019» _ Contact Emall Address - Email Address of person Identified in data line <030> " R
»
Select the below (Yes, No, Not Pl <iph i Connect America Phase | support, frozen High Cost support, High ipport ta off charge reductions, and
Connect America Phase || support as set forth in 47 CFR § 54.313(b),{c).(d).(e). The informat this form and in the eh -

| Connect America Phase |
201> 20d Yea Certhcaton (47 CFR § 543130001 —]
<201a>  3rd Year Certification (47 CFR § 54.313(b){1)0)

<3011k Attachment {47 CFR § 54.313(b}( 1)}

e of Al ached 1
Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(s))

<2012> 2013 Froren Support Calculation {47 CFR § 54 213 c)1))

<2013 2014 Froven Suppart Calculation (47 CFR §54.313(ci21)

«2014> 2015 Frozen Support Calcutation (47 CFR § S4.313{c){3))

<2015> 2016 and future Frozen Support Calculation {47 CFR §54.313(c)(4)}

Price Cap Carrler Connect Americh ICC Support (47 CFR § 54.313(d))
<2016 Certification Support Used to Build Broadband ee— |

Connect Americs Phase Il Reporting (47 CFR § S4.313e)}
<2017 3rd ywar Broadband Service Certification
<2018 Geh year Brosdband Service Certification
<2019>  Interim Progress Certification

«1020>  Please check the box to confirm that the attached document(s), on line 2021,contains the

pursuant to § suu (&}{3)(i1), as a reciplent of CAF Phase |l support shall provide the m-nh?. namaes, and I—.___-l
addresses of community anchor institutions to which bagan pi 'g access to b service in the
preceding calendar year.

1021 Interim Progress Community Anchor Institutions




015 Study At Name Wireless LLT

2014

<00 . thi Lammert

<o Comec o Perven URAL Whily agntuer togurding thin dly oo Hask
<01 Cantect 1 n 1L oxt
s ot et fiind i Aata Ume CEAD seailatorygcsl Lo

(3010)  Prograss Raport on § Year Plan
Miemtone Cortification (A7 CVR § S0 VUINNERN]

o % confirm Bt th by on fine 3012 m

Plomse check
D01 54313 1) uwu#hwmwmu
.'-mw b benadband service in e proceding calendar

(I

13017)  Community Anchar itRurioos (47 CFR § SSL3 LX)

L“““"“‘“B

0L Wy [l R R TE L e ]
104y !nmmmbnu_‘m—n
Plansn chack o cornfiemn Bhat the sttachad mnmr.mnmmmuummwm
(3015]  Ebactronic cogry of thelr annual BLS reports (Dperating Report for

Triecommunscation Borrowen )
1018 D wce Shoul. ana of Citsh Flows ﬂj
301N Wik s on e BOLA, ot campany s ALY ammus

gt 3 o RGN 0 o et

Nama af Attashed Document Enformathen
[MIR) M e pespiere i o B BOIA, I8 e compeny awdfed ! e /Na)
e 4011

mmmum.ﬁumnimuﬂﬁum
(0008)  fmnas & ropy of thew H] [ 7S I " D
twoz0) O ) for Buasanca Shaet. et Cash Flows O

vified publ o company's fnancial et [

DO Copy sd vk i st & |

L L i
oz evem et =)

it dsroamtant
oy T e B
130251 Document(s) for Balance Sheel, Income and 5 of
(3036)  Artah tha

Barne of At ichied Document ol
S T

Paga 1l
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Fimancial Data Summary
(3027) Revenue

(3028) Operating Expenses

{3029) Net Income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt

{3033) Total Equity

(3034) Dividends

Page 11




,f, _r.-Jl'r

L]
IR S ;;'_:s._- i1

Page 13

<010> Study Area Code 335013

<015>  Study Area Name Boomerang Wireless LLC
__<010> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Telept ber - Number of person identified in data line <030> 4072601011 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> lato all . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

nmmunnmummmm sponsibilities includ ing the y of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the | ation rep d on this form and in any attachments is accurate.

Mame of Re, Carrier: Boomerang Wireless LLC
|;Iemtwq of Authorized Officer: CERTIFIED ONLINE Date 08/18/2015

lPrinted name of Authorized Officer; 1™ Balvanz

tle or § of Auth i Officer: CFO

ITeIcphone number of Authorized Officer: 31923946080 oxt.

Study Area Code of Reparting Carrler: 315039 Filing Due Date for this form: ©7/01/2015

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 USC. § 1001,

Page 13
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339033

<010>  Study Area Code

Boomerang Wireleas LLC

015>  Stucdy Area Name

<020> _Program Year
£030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035 Cmun‘releMNuﬂcr-Rumbnrdpnuon dentified in data line <030 4072601011 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030> _ regulatorywcsilongwood. com

2016

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
is authorized to submit the information reported on behalf of the reporting carrier. |

Il certify that (Name of Agent)
lalso certify that | am an officer of the reporting carrier; my resp ilities Includ ring the y of the annual data reporting req P to the authorized
agent; and, to the best of my k ledge, the rep and data provided to the authorized agent Is

Name of Authorized Agent:

fName of Reporting Carrier:

of Authorized Officer:
IT pt ber of Authorized Officer;

Ismd\r Area Code of Reporting Carrler: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 US.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for | service supp Ipients on behalf of the reporting carrier; | have provided
Jthe data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the inf g ported hereln Is accurate,

Name of Reporting Carrier:

EName of A Agent or Employee of Agent:

Ism\amre of Authorized Agent or Employee of Agent: Date

Enn&nﬂnumod Authorized Agent or Employee of Agent:
le or pasition of Authorized Agent or Employee of Agent

alephone number of Authorized Agent or Em of Agent.
tudy Area Code of Reparting Carrier: Filing Due Date for this form:
Persons willfully making falue statements on this form can be by fine o forf under the G Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title

18 of the United States Code, 18 US.C. § 1001,

Page 14
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FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association’s
Consumer Code for Wireless Service.

Boomerang discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Boomerang’s website at
www.entouchwireless.com.

Boomerang provides service availability information on their website at
www.entouchwireless.com.

Boomerang makes available contract terms to subscribers when they initiate or change
service. These same terms are available to subscribers during the annual recertification
process as outlined in Commission rules that govern continued subscriber eligibility.
Boomerang’s Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

Boomerang customers are provided options if they exceed the number of minutes provided
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local
retail establishments and through customer service. Plan descriptions are available on the
company website at www.entouchwireless.com.

Boomerang's toll-free customer service number is 866-488-8719. Customers can reach
customer service by dialing 611 from their enTouch phone. Customers can also contact
Boomerang via email at support@entouchwireless.com or by US mail. This information is
provided in the terms of service and on the company website and in all information provided
to subscribers.

Boomerang responds to all consumer inquiries and complaints received from government
agencies within 30 days.

Boomerang has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

. At service initiation, Boomerang requests that subscribers “Opt In” to receive free

notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by “Opting Out”, If a subscriber chooses to decline free
notifications they will receive only those Lifeline notifications required by the FCC such as
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of
the required FCC notifications.

enfouch Wireless powered by Boomerang Wireless

P.O. Box 37 Hlawalha, IA- 52233 enTouchwireless.com « B66,488.8719
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FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing
service 1o its customers through the use of facilities obtained from other carriers, it is able to
provide to its customers the same ability to remain functional in emergency situations as currently
provided by the carriers to their own customers, including access to a reasonable amount of back-up
power to ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Boomerang, along with their underlying carriers, have created back-up systems to ensure
functionality in the event of a loss of power or network functionality. Boomerang’s support
facilities are housed in a carrier-class data center with fully redundant power and HVAC, a
controlled temperature and humidity environment, fire-threat detection and suppression, year-round
critical monitoring, and secure access with biometric security. The facility features redundant
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building
located in a secure area and collocated with the area electrical generation plant. All systems within
the facility are implemented on redundant servers, each with redundant data network and power.

enfouch Wireless powered by Boomerang Wireless

P.O, Box 27 Hlawathago, 1A 52233 enfouchwireless.com 864.4BB.8B719




